Welcome
Diversity

Brought to you by:

= United for Diversity

= Diversity Circles

= The Reporter's
Diversity Team



What does diversity
look like?

Fond du Lac teacher
Shou Herr works on an
art project with student
Tina Lin, 7.
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Sandy Boettcher
draws a picture -
at a VSAAIrtS
- of Wisconsin
Festivalhéld in
Fonddu Lac.
Gao Moua, a Mercury
Marine representative,
attends the Tobacco ’
Control Coalition’s B
annual legislative b
breakfast in Fond du Lac. f
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Neel Venkataraman talks to other participants at a Diversity Circle at
Mercury Marine in Fond du Lac.



Naomi Burghardt, president of the Fond du
Lac International Club, stirs a dish she .
brought to a pot luck dinner at the First f

Presbyterian Church in Fond du Lac. et
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Rosendale Police Chief Kevin Verdine.
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Kathryn Schneider laughs as she plays
blackjack during Vegas Night at
Grancare Nursing & Rehabilitation
Center in Fond du Lac.

Evans School first-grader

Jhoan Ortiz samples a spoonful

of stone soup during a

! Thanksgiving feast in Fond du Lac.

—af = > 5 ” g8 B

: - -
- e L Wy - =5 = e & . L,




Dashau Hull, 6, of Fond du‘rf'La_cJ participates in the big wheel races at the
Lights on Family event at Fruth Field in Fond du Lac.




1y 24 Populatlon
Demographlcs

Fond du Lac County

| Total Population 97,296

White, not of Hispanic/Latino origin 95%

i Hispanic/Latino 2%

: Black or African American 0.9%

. American Indian or Alaska Native 0.4%
Asian 0.9%

. Total 100%
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FDL County Racial Diversity by
Race Other than White 1990 and
2000 Census Data
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U.S. Census Bureau
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“““" Total Hispanic/Latino Population
in Fond du Lac County

; Percent
.‘ change:
] 1980-90 :
. ) = (25%)
: p— 1990-2000
y (112%)
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# Some cultural differences

Hispanic/ Hmong
Latino
Control Constraint Destiny
. Time fixed | Time fluid Time fixed & flexible
. Space Space Space Is public
fr s private is public to degree
b Task Relationship | Relationship
2 centered centered centered
Individualistic | Collective Focus on both
¥ Competitive | Cooperative |Cooperative
¥ Direct Indirect Indirect
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3 Stages
of Relating
to Diversity

1. Tolerance

2. Acceptance

3. Respect and
celebration



1. Tolerance

* Not acting

on any hatred

or prejudices

we harbor toward
people who are
different than we  §
are.

uws



2 . Acceptance

e Recognizing
people for who

they are and start- '

iIng a dialogue
with them.
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3. Respect, celebration

e Seeking out
people who are

different than we 3

"R
5

are; having real
understanding
and forging
friendships.
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L E RN Il‘! I griviromment and &tonowladge &l cusiomans

W understand the benofits of diversity and
IAWIDNEINESS resis) stereolyping.

Wa acknowledge thal we gl leave diffemant
= '\. S I : epipds ared maka adapiatens a3 noeded for
FAcceplilnee cystomers and employees

I ) We value averyansg Tor hisher unigusnass and real
' |1"~.-|H'l'l all equally,

I ) i We taka the time to understand the thoughts and
g 1l1'!{'llﬂ'l' needs of others.

Vo celebrato customers and employoes
E "'1. ML, |_- for who they are and the experiences and
¥ | 'I“ CULA TN perspectives they bring with them
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Welcoming |

2
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* \We establish
a comfortable,
friendly environment : :
and acknowledge !
all customers and

employees. L
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Awareness

* We understand
the benefits
of diversity
and resist
stereotyping.
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Acceptance

* \We acknowledge
that we all have
different needs
and make
adaptations
as needed
for customers
and employees.



Respect

* We value
everyone for his/
her uniqueness
and treat
all equally.



] CICOME
JIVETSITY
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Patience

* \We take the time
to understand
the thoughts
and needs
of others.
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* \We celebrate
customers and
employees for
who they are and
the experiences
and perspectives
they bring
with them.
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y /7" Sounds good, .
but how do we do it?

Some suggestions:
~+ Cast awide net when recruiting new
‘ employees.

« Make respect for diversity a core value in 5
your company and articulate it as such in the
company’s handbook/employee manual. o

* Provide ongoing awareness programs | f
about the value of diversity for all T
employees/customers in the organization. 8
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Some suggestions:
Incorporate diversity as a business goal,
secure a high degree of commitment
from all employees.

Learn about coworkers’ backgrounds
and share your own.

Create a display area where employees
can post notices of events and activities
happening in their areas.

Participate in a Diversity Circle.

¥ B - ..- L] +
fa -, ot B ‘.-___“_-_J.‘-.I._.._ A el TR - 25 i



How wiill you
benefit from
We
Welcome
Diversity?



* Show employees and
customers that you care.

e Attract and retain good
employees.

| » Build customer loyalty;
keep them coming back. ‘¢

 Fits community’s !

O\ ) ) involvement with the :

o ,_f/ Compassionate Listening §

..f' Project. X




 Free publicity:
The name of your
business will be
recognized as a
We Welcome
Diversity participant
In The Reporter
and listed on the
United for Diversity
web site.



Most importantly:

“It's the
right thing
to do.”

— Genia Lovett,
former president
and publisher

of The Reporter



Questions,
comments

" Thanks for listening!

= Please see any We
Welcome Diversity
team member for
additional questions
or to get involved.



